Certificate

FiZYOMER OZEL SAGLIK HiZMETLERI FIZIK
TEDAVi REHABILITASYON VE SAGLIKLI YASAM
TICARET VE SANAYI LIMITED SIRKETI

SAZOVA MAH. DOGANAY SOK. NO:1
TEPEBASI / ESKISEHIR / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmis ve asagdaki standardin gerekliliklerine uygunlugu gortilmiigtiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

APPLICATIONS OF PHYSICS TREATMENT AND REHABILITATION PROVIDED BY PRIVATE
HEALTH INSTITUTIONS, NON BOARDING, OUTPATIENT, APPLICATIONS OF NEUROLOGICAL
REHABILITATION, CHILD REHABILITATION, HYDROTHERAPY (POOL REHABILITATION),
TRADITIONAL MEDICINE, APPLICATIONS OF OZONE TREATMENT AND MEDICAL AESTHETIC

OZEL SAGLIK KURUMLARI TARAFINDAN SAGLANAN, YATILI OLMAYAN, AYAKTAN FiZIK
TEDAVi VE REHABILITASYON UYGULAMALARI, NOROLOJIK REHABILITASYON, COCUK
REHABILITASYONU, HIDROTERAPi (HAVUZ REHABILITASYONU), GELENEKSEL TIP
UYGULAMALARI, OZON TEDAViSi VE MEDIKAL ESTETiK UYGULAMALARI

Date of Certification Audit: 20.08.2021
Denetim Tarihi: 20.08.2021

Date of Expiry: 03.09.2022
Son Gegerlilik Tarihi: 03.09.2022

Certificate No: 1SO/19400
Sertifika Numarasi: IS0/19400

Date of Issue: 04.09.2019
Yayimnlanma Tarihi: 04.09.2019

1st Surveillance Audit : August 2022
1. Gizetim Denetim Tarihi : Austos 2022
2nd Surveillance Audit  : August 2023
2. Gozetim Denetim Tarihi : Agustos 2023

Certificate of validity inf jon E-mall: info@q t.com
mall to confirm
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