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ZERTIFIKAT

CERTIFICATE

This certificate is granted to the organization,

OSMANGAZI OZEL AGIZ VE DI§ SAGLIGI
HIZMETLERI TICARET LIMITED $IRKETI

Osmangazi Mah. Yavuz Cad. No:310
Bayrakli/ izmir/ TURKIYE

by review of IA1.001379 numbered report for the scope

Dis Hekimligi Uygulama Faaliyetleri

Activities of Dentistry Practise

to certify that,
CUSTOMER SATISFACTION MANAGEMENT SYSTEM
(MUSTERI MEMNUNIYETi YONETIM SiSTEMI)
in accordance with standard’s clauses is establishes and being implemented

ISO 10002:2018

CertificateNo : CS1022001379

Original Certificate Date :21.10.2022

Issue/Revised Date :21.10.2022

Expiry Date :21.10.2023

Certificate Period : 3 Years (1.Year)
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UNV BELGELENDIRME VE SINAI MULKIYET AS.

Adalet Mh. Manas Bulvari No:47 B /2601 Bayrakli - IZMIR
Tel:02322182271 www.unvglobal.com.tr




